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T
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8. SYNOPSIS OF ACCIDENT OR COMPLAINT The complainant was toasting two pieces of bread in a

toaster oven. He then left the kitchen to answer the telephone. 5 tg 6 minutes latrer

he heard crackling noise and found the toaster oven on fire. He removed the toastrer

oven from the kitchen and extinguish the flames in the kitchen wall. Damaces were

confined to the kitchen countertop, cabinet, and a paper towel dispenser. Two weeks aff

the fire, an insurance agent collected the toaster oven and sent it to the manufarcturer

7. LOCATION (Home, schodl, etc. a crry 9. STATE
Home 11]0 Fairfax California A
10A. FIRST PRODUCT 11A. TRADE/BRAND NAME, MODEL NUMBER, Model #B12R020
MANUFACTURER & ADDRESS
toaster oven ol2111l6 Black & Decker
6 Armstrong Rd.,Shelton, CT
168. SECOND PRODUCT 11A. TRADE/BRAND NAME, MODEL NUMBER,
none MANUFACTURER & ADDRESS
12 AGE OF VICTIM 13. SEX (Use numencal code) 14, DISPOSITION 15. INJURY DIAGNOSIS
9 Q‘A% FEMALE 2 4 No injur E Yo injur 710
T UNKNOWN -3 nJU y L Ju y
15. BODY PAAT 17. RESPONDENT(S) (Mother, Friend) 18. TYPE INVESTIGATION 19. TIME SPENT
. ON SITE 1
No injury 919 complainant ‘ 1 TELEPHONE 2 |2 2 ‘ l
. OTHER 3
20. ATTACHMENTS 21. CASE SOURCE H22 012 '~[ 22. REVIEWED BY YA NO CAY
none hotline T2 o T :
0 017 g1 d| q L.!. l{ { d

23, PERMISSION TO DISCLOSE NAMES

(NON-NEISS CASES ONLY)

CPSC MAY DISCLOSE MY NAME CPSC MAY NOT DISCLOSE MY NAME

24. NARRATIVE (See instructions on Other Side)

see attached feport

25. REGIONAL OFFICE DIRECTOR REVIEW

(USE OTHER SIDE AND ADDITIONAL SHEETS IF NECESSARY)
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ne complisinant was Toasting two pieces of bread I

oven. He then ieft the Kitchen to answer the tealept
minutes later he heard crackling noise and fcund <tr

on rire. He removed the toaster oven from the Kitc
exTinguisiedche fiames in the Kitchen wall. Damages we

TO tThe xitchen countertop, cabinet, and a psper Towel

TwWO weexs after the fire, an insurance agent colliected the
Tcaéster coven from the compiainant and sent it tTto tThe
manuracTurar.

cempealneantT, an &CutLT male, L1IVEeS In & Singig rami.y

-

WO year ago, he purchased a tcaster oven fIrom & Nardwa&re sTora
in Southern California. He used the toaster oven a&imost 2very day
curing the pa&stT Two ysars. He followed alli instructicns in
cieaning the toaster oven. The Toaster OVen Was noT misuzed or
camagecd.

ncifent:

A, £ Feoruary 26, 1992, xtThe

sieces in the toaster oven. The

o CUNTEITOp and underneatn <

Tnen TSE&5TSr oven On Dy pressing a iever

Tnen Left tThe xitchen To answer the tTelephone. Five TZ 3ix
minuctes L&ter while he was in the 1iving rcom, he heari crackliing
noise. #He walksZd into the Kitchern and saw 4 5' Ffizmes coming
Srom The TOoO=2ETEID Oven. ne UNpiugced the tToa: oven &ar oK it
ouTsice. E=2 sn buri i ‘N The s5and To e uiszsh T _=mes.
H2 tTnen 2xtinguisned ames on the Ki T

ITZm The Toastsr ove :m  The Kitchen

artc & parer Towel dispense: Damages were

5:900.00. =2e dic not cal. the fire dspearc

fosTt-Incicenc:

After tThe incicdent, the compiainant contacted the toaster oven
manuracturer. They contacted their insurance company wno s2ntT an
agent tTo visit the complainant. The insurance agent Toox tThe
Toaster oven from the complainant and sent the tToaster oven To
<he insurance ccmpany headquarters. They in tTturn sent tThs tTeastear
oven TO The manuracTurer. The mE&nuracTturer Then 3entT & NEW
Toaster oven To the compliainant. They aiso will pay T
compiainant $2,000 fcr damages causec by The TO&STEI oven.

Tme compliainant told me that the toaster oven had & levar which




LT CONSUMER PRODUCT INCIDENT REPORT H220124A0

There was smoke damage to the house. Consumer does not know the cost of
damage.

Toaster oven is UL listed.

2/27/92 Consumer called manufacturer, explained incident to Gleoria Fusco
(title unknown), who took consumer’s information and said someone from
manufacturer (name unknown) would contact consumér in a couple of weeks.

state office of consumer affairs referred consunmer +o0 CPSC hotline.

20 MAR 132




is used ever 1s used TO TUrn The TcastTer
oven on. s hec downward. Cnce in tThe Zown
positicn, ever will lock. The toast oven will: thsn De in Tns
cn posici Depending upon the desire setting {iight or cark),
tThe lilever 1 automaticelly pop upward in several minutes and
snutT OfT toast oven. At the time of the fire, the complainant
noticed thet the lever was in the down position.

Proguct Icentification:

Tne procduct 1is & tToaster cven menufactured by Black & Tecksr Co.,
5 ArmsTtrong Rocad, Shelton, £T 06484 (800) 31-9786. Ths mcdel
numpser is 3i2rR020.

The TOoasTer oven wWas purchase from Gerald's Pain e
Stecre, 7280 W. Manchester Ave., Westchester, CA iS4
&0O0UT TWO Years ago. 1 cellied the nardware store with
The store manager. I asked him if he received any T
complaints on the Black & Deckxer Toaster Cven or &

Decxer Wicde-53ict Toaster due to fires. He repliliec '"no".

Since The tToaster was returned to the manufacturer, I ccould nctT
coTain any other informaticn on the Toast=ar oven. The Insurance
agent TCLE me TG contact the manufacturer or thelir insurancs
company in Cocrnn. TC obtzsin adéitionalil informetTicn on
This pr-ocu o TO 2xa&mine The ToEsTer OVEn.

9
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a2 5
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g
i S/b)
CONSUMETR PRODUCT INCIDENT REPORT

1. NAME OF RESPONDENT

‘—W—_

f

3. STREZET ADDRESS STATZ IP CCDlE
> = - Fairfax ca 94¢30
5. DESCRIBE INCIDENT CR HEAZARD, INCLUDING DATA ON INJURIES(USE 2ND PGE IF NEEDEZID

Consumer was toasting

2

heard a crackling noise
Portiens of the kitchen
and paper towel dispenser were on fire. Consumer unplugged tcaster oven,

pileces of toast, 5 to 6 minutes later, ccnsumer
and found toaster oven engulfed in 4’ to 3’ flanmes.
cabinet, kitchen counter, wall behind the counter

’J-

used oven mitts to pick up toaster oven, took it outside and kuried it in

the sand to extinguish

Conzumer beat out the flames cn the wall and the

rest cf the flames self-extinguished. The toast was burned. -cont.-
6. DATE 7.IF INJURY CR NEAR MISS OBTAIN AGE/SEX|{8. IF VICTIM DI FFER_N“ TROM
oF 0 YR/N RESPONDENT, PROVIDE NAMZ
INCIDENTS AND DESCRIBE INJURY: none
2/26/92 none RELATIONSHIP
none
"9, DESCRIPTION OF PRODUCT 10. BRAND NAME
electric toaster oven Black and Decker
1i. MFR/DISTRIBUTOR NAME, ADDR. & PHONE |12. MODEL, SERIAL NUMBZRS
Black and Decker L gldi= B12R020
6 Armstrong Rd. N L 12
Sheltcn, CT 06484 _,uv‘ \‘; 13. DEALER’S NAME, ADDRESS & PHONE )
800-231-9786 “’y' ' Gerald’s Hardware Fnap(u:wvn-ﬁ <
unknown <5 Manchester Blvd. nge ¥ poret, CO
unknown ’ Tes s €51+ '
unknown unknown 27 . 776 —e%!

Ma. AnE Hy ‘e"’) Mprywen -

14. WAS THE PRCDUCT DAMAGED, RE
MODIFIED? YES x NO b4
OR AFTER THE INCIDENT? after

damaged

toaster oven is charred

ZPAIRED OR}15. PRODUCT PURCHASED NEW X USED
IS, BEFORE|DATE PURCHASED ‘90 est. AGE 2 yr. est.
D_SCRIBE:

Iir

16. DOES PRODUCT HEAVE WARNING IABZIS?
IF SO, NOTE: none

17. HAVE YOU CONTACTED THE 18. IS THE PRODUCT STILL 19. MAY WE
MANUFACTURER? YES x NO AVAILABLE? YES X NO USE YOUR NAME
IF¥ NOT, DO YOU PLAN TO CONTACT|ITF NOT, ITS DISPOSITION WITH TEIS
THEM? YES NO OTHER? REPORT?

YES X NC

FCR ADMINISTRATION USE

20. DATE RECEIVED
02/27/92

21. RECEIVED BY (NAME & OFFICE) 22. DOCUMENT NO.
ldm, HL H220124A0

23. TFOLLOW-UP ACTION

U g{AR }992 24. PRODUCT CODEZ(S)

G330 CLC 3329

25.° DISTRIBUTION

Eijg/E RSER’S NAME TITL

CPSC FORM 175 (9/89)




